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Welcome to the Corning Configurator 2.0  

This upgraded web-based ordering tool provides new 
functionality that will: 

 

1) Establish dedicated customer account access 

2) Allow you to place and manage your orders 
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After an account has been created for you to the new Corning Storefront and FlexNAP™ Configurator,  

you will be receiving two emails.  The first will contain your Username, which is your email address.   

The second will contain your password.  When you receive these emails, click on the link that appears in 

the email that states: ‘To start shopping, please click here’. (screenshot of correct link provided)   

Login screen will appear as follows: 

To start shopping, please click here: 

http://commerce.corning.com/corningstorefront/corning/en/USD 

 

http://commerce.corning.com/corningstorefront/corning/en/USD
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After you log in for the first time, you can change your password.  Follow these steps. Your password must 

include at least one uppercase letter, one lowercase letter, one number and one special character.  (8 total 

characters) 

 At the top of the screen in the user menu, click on ‘My Account’ 

 In the following screen under ‘Profile,’ click on ‘Change your password’ 
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 Enter your (1)‘Current Password’ located in the password email, (2)‘New Password,’ and  
     (3)‘Confirm New Password’ – then click (4)‘Update Password’ 
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Now that your account has been established, let’s walk through the many features of the storefront home 

page. 

 

Below is an example of the entire page. We will break them down in the following slides. 
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At the top of the page, you have the User Menu, which includes the following: 

 

 

 

 My Account:                    
• In this section, you will be able to update your profile, view your address book (if you are a Corning direct 

account), and track any orders that have been placed with Corning. 

 

 

 

 

 

 

 

 My Design Areas:                           

• In this section, you will be able to view the design areas you created and select one to view, edit, and/or delete. 
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 Contact Us:                           

• This section will allow you to send inquires to Corning concerning the following topics: 

• Technical support 

• Design area 

• Product information 

• Website 
 

• Also feel free to use the phone number or email address on the right side of the page to contact Corning at 

any time. 

• NOTE: For the customer admin, there is a separate user manual that will guide the user to set up accounts and 

assign the appropriate user roles. This allows the functionality to design, upload, quote, and/or purchase.   

Phone 

Telephone 

(828) 901-5000 

From the USA and Canada 

Call toll-free (800) 743-2675 

Email 

 

ccsamericas@corning.com 
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 In the top left of your home page will be the blue Corning square box.  This is the ‘Home’ button 

and will direct the user back to the storefront from any page they are currently on.  

 

 Located directly below the Home button, you will find the Catalog menu.  From this menu, you can select a 

product category and be directed to the ‘Product Selection Page’  to drill down your search to a more specific 

product.   

 After arriving in the Product Selection page, you have the option to either click 

the picture of the product you are inquiring about or if you are unsure, you can 

define your search even further by utilizing the product filters to the left of the 

screen. 

 

MultiPort Terminals MultiPorts, MF12, Stubbed UltraNAP™ Terminals 
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 After making your choice in the Product Selection page, you will be directed to the Product List page.  There will 

be two options to search for the specific part number(s) you are looking for.  (1) ‘Select Variants’ or (2) Specific 

Part Number, and ‘Add to Cart’ 

 Note: At this point in the Product List page and further in the Product Display pages, the following types of 

customers will have these capabilities (1) Corning Contracted/Formal Quoted customers will have the ability to see 

their pricing located beside every product and place orders directly from the site (2) direct customers that do not 

have formal pricing will have the ability to request quotes directly from the site and (3) end users that purchase 

through distribution will have the ability to build a cart and send it to a Corning preferred distributor.  
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 By clicking on the ‘Add to Cart’ button directly from the Product List page, this product will automatically be 

populated in the Cart.  

 

 By clicking the ‘Select Variants’ button, you will be directed to the Product Display page (below).  You can also be 

directed to the Product Display page from the materials that have ‘Add to Cart’ by clicking on the short description 

of the product.  

 

 The Product Display page will appear as follows.  Here you can make part number selections based on your needs.  

For assistance building your part number, you can click on the Resources tab below the product description to view 

the family specification sheet.   
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 After making the part number selections, the following changes will take place: 

 The short description will be replaced with a detailed description 

 The part number will be displayed below the selections 

 If the user is a contract/formal quote customer, the pricing will be displayed  
          (pricing will update as part number is changed) 

 The ‘Add to Cart’ button will appear 

 The Product details will populate 

XXX-XXXX-XXX $ XXX.XX 
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 Once the user has completed their shopping and added all products to the cart, the cart can be reviewed by 

clicking on one of the following: 

 ‘your shopping cart’ in the top right corner of the page 

 Hover over the link to ‘your shopping cart’ and click the blue ‘Checkout’ button 
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 Inside the shopping cart, you have the following abilities: 

 View pricing (if the user is a formal priced customer) 

 Quantities can be updated 

 Products can be removed 

 The entire cart can be printed 

 If something was forgotten, you can Continue Shopping 

 Go to the Checkout 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NOTE:  If the user is an end user, once the ‘Checkout’ button is clicked, the following message will be received.  
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 The P.O. Field is a customer-specified 

number that cannot be duplicated.  

This is only mandatory for orders. 

 The delivery address can be 

chosen by clicking the ‘Enter 

Drop Ship Address’ button 

below and then selecting 

‘Address Book’ – This is only 

mandatory for orders. 

 In this section, you will input any pertinent information to be viewed by Corning.  Examples are: 

 

Order onsite dates  Due date of quote 

Contact information  Project information 

Shipping instructions 

 

 A summary of your cart details will be 

displayed. 

 

 

 Check to agree to Corning’s 

Standard Terms and Conditions. 

 You will now be able to 

select the ‘Request 
Quote’ button and a 

request will be sent 

directly to Corning.   

 If you can view pricing, the ‘Request 

Quote’ button will no longer be an option 

and the ‘Place Order’ button (located at 

the top and bottom of the checkout) will 

be clickable.  

Your Cart ID 0185026320 
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 For both the quoting and ordering process, after ‘Request Quote’ or ‘Place Order’ has been clicked, the user will be 

redirected to a confirmation page that will list the following, as well as receive a confirmation email:  

 Quote/order number 

 Time the request was submitted 

 Summary of products and pricing (if applicable)  
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 Confirmation email example for Quotes. 

 

If we can help you with any inquiry, please use our Contact Us page, or contact our customer care team directly 
via phone (800) 743-2671 or email CCSAmericas@corning.com  
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 Confirmation email example for orders. 

 

If we can help you with any inquiry, please use our Contact Us page, or contact our 

customer care team directly via phone (800) 743-2671 or email CCSAmericas@corning.com 




