Engineering Services
Delivering Next-Generation Performance

A successful network installation has many elements. From network planning and design, to product selection and
installation, to post-installation testing and maintenance, each component is critical.
You need a trusted and experienced supplier that can support you throughout every phase of your deployment.
Corning can meet those requirements, whatever the scope. Our staff of trained, experienced engineers logged more
than 8,600 days in the field in 2015, and they have assisted in the deployment of more than 22 million homes passed.
Who better to assist with your network?

Our Service Offerings
Your requirements may change from one deployment to the next, and whether you need basic product support or a full turnkey
solution, we have the answer. Our support services include skilled engineers and product specialists ready to answer your
questions and support you in the field when needed. But if you’re looking for even more, we can help.

Furnish

Engineering Design

If you’re looking for reliable, high-performance products
for your installation, we have an end-to-end product
offering, as well as the needed support materials.

Our detail-level design services provide you with a complete
build-ready blueprint of your passive network with field
validation and make-ready requirements.

Support

Engineering Field Services

Have general network questions, or need specific assistance to From prebuild through post-deployment, our engineering
complete your deployment? Our offering includes a technical field services help manage the whole spectrum, including
support hotline and product configuration assistance.
the initial gathering of requirements, on-site support,
and post-deployment assistance such as network testing
Network Planning Design
and record and system updates.
For bills-of-material generation or basic design needs, our
high-level design services provide the network framework,
layout, sizing, and estimates needed to start your
deployment off right.

Turnkey
With a full turnkey project, we manage all aspects of the
installation, from network design to on-site construction.

If you are concerned about speed of deployment, labor costs, performance and quality cost deferment, or network future readiness,
you are not alone. We deal with these issues every day, and every day we help our customers create their own success stories.
Let us help yours be next.

For additional information, please visit:
www.corning.com/engsvc
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