CORNING

General Terms and Conditions for

Corning Cable System’s LANscape Installer Training

. The registration for the training courses has to be submitted in written form. It has to
contain the names and addresses of the training participants, as well as the order
number and the place and date of the desired training course. The registration has to be
submitted at the latest four (4) weeks before the scheduled training course.

The registration is subject to Corning Cable Systems' confirmation.

. The participant is entitled to withdraw from the training course, but no later than three
(3) weeks prior to the scheduled date. Notice of withdrawal has to be given in written
form.

Corning Cable Systems reserves the right to change place and/or date of training
courses, provided that less than the minimum number of six (6) participants has
registered. The participant will be informed about such changes at the latest three (3)
weeks prior to the originally scheduled date. In case of such change, the participant
may cancel the participation in written form, but the latest one (1) week before the
training course takes place.

Corning Cable Systems shall use reasonable efforts to offer further training courses for
which the participant may register instead of the rescheduled course, if he is not able
to participate at the rescheduled time or place. If participant is not able to participate at
the rescheduled training course and therefore he is not able to obtain the Training
Certificate necessary to prolong his participation in the Extended Warranty Program,
his participation shall not expire for another six (6) months. The participant shall
participate in a training course as soon as possible to obtain his Training Certificate. If
the training is booked as a group course at a remote facility, any changes in time or
date shall be subject to mutual consent.

Corning Cable Systems reserves the right to change content and schedule of training
courses with respect to new knowledge or/and industry standards.

Payment is to be made in advance, at the latest three (3) weeks before the training
course. If the participant's payment has not been made until the date of the training
course, Corning Cable Systems is not obliged to admit the participation.

Corning Cable Systems will not cover the cost for transportation and hotel
accommodations.
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